
What the community said they wanted in a Community Hub  
 

Central point for 
volunteer 

opportunities 
 

 
Surgeries for elected 

ward councillors 

 
Women’s Aid safe 

space to speak with 
vulnerable women 

 
Support for literacy 

and numeracy 

 
Someone to talk to 

about learning 
difficulties 

 
Support for the elderly 

suffering from 
loneliness 

 
Shared resources for 
community groups / 

charities 

 
Hub to provide 

location to help close 
the equality gap 

 
Open drop in centre 

with flexibility to 
change with need 

A welcoming place 
where the most 

vulnerable can be 
supported and 

advised and helped.   
 

 
Friendship non-

judgemental separate 
room for privacy  

 
 

Youth spaces 

 
Family therapy, 

cooking with food 
from a foodbank 

 
Advocacy & training 

and ability to 
accompany clients 

A positive place 
encouraging and 

empowering local 
people to discover 

and use their gifts and 
passions 

 
 

Youth work, youth led, 
youth forum 

 
 

Accessible for all, local 
and inclusive. 

Employment support  

 
 

A private space that 
would be accessible to 

all to access vital 
services  

 
Advice and a one stop 

shop for all issues 
 

 
Meeting space / office 
space for community 

groups 

 
Education advice, 

employment support, 
welfare rights 

 
Trade skills, swapping 

school 

 
Office exclusive use, 
quiet room, meeting 

room with kitchen 
 

 
A place where people 

can meet once a 
month and share food 

 


